
 

  

 

 

 
 

The staff and community of Alberton Primary School are committed to providing the best possible learning outcomes for all children.  We have an expectation that staff, parents and students will act 
in a respectful, cooperative and non-threatening manner and work amicably to resolve any issues. We have a joint responsibility to ensure that staff, children and the community are safe at all times.  
 
From time-to-time parents/caregivers may have an issue or grievance they need addressed. We require that in these situations parents and caregivers follow the school’s Grievance Procedure in a 
calm, respectful and confidential manner. Please request a mutually agreeable time to speak with staff outside of teaching time and away from students. A support person can be present if prior 
notice is provided and parties agree.  At no time should any parent/caregiver approach another child in the school grounds to resolve issues. It is the responsibility of staff to follow up any issues 
with students.  
 

 

Concern about DfE Policy 

  
Concern about School Policy or 

Procedures 

 

  

Concern about a child 

  Concern about a staff member, 

community member,  leader, 

including the Principal or 

Governing Council Members 

                                                                                                                                                                                                                                                             

Contact the Principal 

 Phone 08 8447 1924  

   

Contact the Principal 

Phone 08 8447 1924 

 

  
Contact your child’s teacher to 

arrange a suitable time to discuss 

the concern. 

  
Express and discuss your concern 

directly to the person involved in a fair 

manner (if appropriate) 

                                                                                                                                                                                                                                  

If unresolved 

                                                                                                                                                                                                                                  

Express your concern in writing to the 

Alberton PS Governing Council. Your 

concern will be discussed and you will 

be informed of the outcome 

 

  Express your concern in writing to 

the Alberton PS Governing Council. 

Your concern will be discussed and 

you will be informed of the outcome 

 

 

  
Contact the Principal  

Phone 08 8447 1924 

 

  Contact the Principal  

Phone 08 8447 1924 

If the matter relates to the Principal, 

contact the Educational Director.  

 
                                                                                                                                                                                                                                   

If still unresolved  

                                                                                                                                                                                                                                                               

If you are still not satisfied you may 

wish to direct concerns to the  

DfE Parent Complaint Unit  

1800 677 435 

 

 

 

 

 

  Contact 

Education Director 

Phone 08 8416 7333 

 

  If you are not satisfied you may 

wish to direct concerns to the  

DfE Parent Complaint Unit 

 1800 677 435  

 

 

 

 

  If concern is not addressed contact the 

Education Director 

Phone 08 84167333 

                                                                                                                                                                                                 

If still unresolved 

                                                                                                                                                                                                                                                                

Contact Local Member  

Phone 08 82410190  

DfE Minister: 

Phone 08 82261205 

 

 

 

  If you are still not satisfied you 

may wish to direct concerns to the 

DfE Parent Complaint Unit  

1800 677 435 

 

  Contact 

Education Director 

Phone 08 8416 7333 

 

 

  If you are still not satisfied you may 

wish to direct concerns to the  

DfE Parent Complaint Unit  

1800 677 435 

 

 

Alberton Primary School Parent/Caregiver Grievance Procedures 
Resolving Issues and Concerns 

Curiosity - Connection – Respect - Wellbeing 
 

 

  

 

 


